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Inland Kenworth (US) Inc.
9730 CHERRY AVE

FONTANA, CA 92335

Phone: (909) 823-9955

For current parts specials,
locations, and inventory, visit:
inland-group.com

SERVICE ORDER:
ESTIMATE:

PRE-INVOICE

DATE ARRIVED DATE INVOICE ADVISOR TERMS CUSTOMER PO#

4/29/2026 50689 CASH

YEAR MAKE MODEL VIN CUSTOMER UNIT # IN SERVICE ODOMETER

2022 KENWORTH T680 1XKYDP9X8NJ156230 K88 2/23/2022 670000
Operations

JOB#3 WARRANTY

CLAIM NUMBER#

COMPLAINT:

CAUSE:

CORRECTION
COMPLICATION
CONFIRMATION:

confirmed that the necessary actions were required under this recall.

A. Recall Campaign: [24KWE] 24KWE: Kongsberg Automotive Right-Hand Shift Stalk (OPEN) Proactive -

The vehicle was brought in to address a recall campaign related to the 24KWE issue. Upon inspection, the technician

To proceed, the technician documented the current condition of the vehicle by taking detailed photographs and orderec

the required parts for the repair.

At this point, there are no complications noted, and we will ensure that the necessary parts are received and installed

promptly to complete the recall service. Thank you for your attention to this important safety matter.

24kwea
STATUS Qry ITEM

SOLD 1 534P/Q21-6124-211
SOLD LABOR DECISIV
SOLD Prepay: 0.00 Parts: 0.00

DESCRIPTION

CONTROL-RH STALK SHIFTER,
ASSY

[24KWE] 24KWE: Kongsberg Au

Labor: 0.00 Misc: 0.00

Sublet: 0.00

UNIT PRICE EXTD PRICE

Subtotal: 0.00

Job # 3 Subtotal: 0.00
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JOB#7

CLAIM NUMBER#

COMPLAINT: C. RHS FREIGHT-NOT WARRANTY -

CAUSE:

CORRECTION

COMPLICATION

CONFIRMATION:

STATUS Qry ITEM DESCRIPTION
SOLD 1 FRT FREIGHT

SOLD Prepay: 0.00 Parts: 0.00 Labor: 0.00

Misc: 130.00

SERVICE ORDER:

ESTIMATE:

Sublet: 0.00

CUSTOMER PAY

UNIT PRICE EXTD PRICE

130.00 130.00

Subtotal: 130.00

Job # 7 Subtotal: 130.00
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JOB# 12

CLAIM NUMBER#

COMPLAINT:
CAUSE:

CORRECTION
COMPLICATION
CONFIRMATION:

STATUS Qry ITEM

SOLD LABOR 045-GEN
SOLD 6 534P/1313120PE
SOLD 1 534P/2105834PE
SOLD 1 534P/2105835PE
SOLD 1 534P/1865847PE
SOLD 1 534P/1638270PE
SOLD 1 534P/2127551PE
SOLD 1 534P/2491047PEX
SOLD 1 534P/2491047PEX-CO
RE

SOLD -1 DISC
SOLD -1 DISC

SOLD Prepay: 0.00 Parts: 2,705.27

Labor: 3,900.00

SERVICE ORDER:

ESTIMATE:

DESCRIPTION

E. REMOVE # 6- FUEL
INJECTORS AND PROGRAM
VALVE CLEAN EXHAUST PIPING,
BPV AND NOX SENSOR &
ADJUSTMEN

BOLT-FLANGE M8X55

GASKET, VALVE COVER, MX-13
EPA

GASKET, VALVE TRAIN CASING
O-RING, INJECTOR

O-RING INJECTOR

RING SEAL, INJECTOR

INJECTOR, MX-13, EPA21/24 (6 P

INJECTOR, MX-13, EPA21/24 (6 P

GOODWILL DISCOUNT 10%
GOODWILL DISCOUNT 20%

Misc: -1,170.00 Sublet: 0.00

CUSTOMER PAY

E. R/R 6- FUEL INJECTORS AND PROGRAM VALVE CLEAN EXHAUST PIPING, BPY AND NOX SENSOR E ADJUSTMENT -

UNIT PRICE EXTD PRICE
3,900.00

0.59 3.54
69.94 69.94
108.46 108.46
7.76 7.76
7.74 7.74
9.32 9.32
1,073.51 1,073.51
1,425.00 1,425.00
390.00 -390.00
780.00 -780.00

Subtotal: 5,435.27

Job # 12 Subtotal: 5,435.27
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JOB# 16

CLAIM NUMBER#
COMPLAINT:

CAUSE:

CORRECTION
COMPLICATION
CONFIRMATION:

SERVICE ORDER:
ESTIMATE:

G. R/R DPF SENSING TUBES AND DPF DIFF SENSOR -

RA534000503
20031317

CUSTOMER PAY

The customer reported an issue with the DPF sensing tubes and the DPF differential sensor. Upon inspection, the

technician identified that the sensing tubes required cleaning and the differential sensor needed replacement.

The technician successfully cleaned the sensing tubes and replaced the faulty DPF differential sensor. After completing

these tasks, the issue was resolved, and the system is now functioning properly.

We appreciate your trust in our service and are glad to have addressed your concerns effectively.

STATUS Q1Y ITEM DESCRIPTION UNIT PRICE EXTD PRICE
SOLD LABOR 045-GEN G. R/R DPF SENSING TUBES 390.00
AND DPF DIFF SENSOR
SOLD 1 534P/2200138PE SENSOR,PRESSURE 161.15 161.15
SOLD -1 DISC GOODWILL DISCOUNT 20% 78.00 -78.00
SOLD 3 534D/EC3501 COOLANT-TRP ELC 50/50 JUG 7.99 23.97
SOLD Prepay: 0.00 Parts: 185.12 Labor: 390.00 Misc: -78.00 Sublet: 0.00 Subtotal: 497.12
Job # 16 Subtotal: 497.12
JoB# 17 CUSTOMER PAY
CLAIM NUMBER#
COMPLAINT: |. PARTS -DPF & DOC
CAUSE:
CORRECTION
COMPLICATION
CONFIRMATION:
STATUS QTY ITEM DESCRIPTION UNIT PRICE EXTD PRICE
SOLD 1 534P/2274612PE DPF KIT, W/ CLAMPS, GASKETS, 3,161.42 3,161.42
E
SOLD 1 534P/2131526PE DOC (INLET MODULE) 5,100.84 5,100.84
SOLD Prepay: 0.00 Parts: 8,262.26 Labor: 0.00 Misc: 0.00 Sublet: 0.00 Subtotal: 8,262.26

Job # 17 Subtotal: 8,262.26
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SERVICE ORDER: RA534000503
ESTIMATE: 20031317

Job # 20 Subtotal: 2,062.70

JOB# 23

CLAIM NUMBER#

COMPLAINT:

CAUSE:

CORRECTION

COMPLICATION
CONFIRMATION:

STATUS

SOLD

SOLD

Qry

Prepay:

L. R/R NOX SENSOR - DOWNSTREAM / OUTLET

ITEM DESCRIPTION

LABOR 043-007-096 L. R/R NOX SENSOR -
DOWNSTREAM /
OUTLET-RECOMMENDED

0.00 Parts: 0.00 Labor: 390.00 Misc: 0.00

CUSTOMER PAY

UNIT PRICE EXTD PRICE

390.00

Sublet: 0.00 Subtotal: 390.00

Job # 24 Subtotal: 390.00




%@ I N I AN D SERVICE ORDER: RA534000503
ESTIMATE: 20031317

JOB# 25

CLAIM NUMBER#

COMPLAINT:

CAUSE:

CORRECTION
COMPLICATION
CONFIRMATION:

CUSTOMER PAY

K. RPLACE NOX SENSOR + RUN REGENS

The technician addressed the customer's concerns regarding a malfunctioning NOx sensor and the need for

regeneration.

Upon inspection, it was determined that the forward NOx sensor was faulty. The technician faced some challenges, as th
sensor was seized in place. After disconnecting the harness from the sensor, the technician applied a penetrating fluid tc
loosen it and, after some time, was able to successfully remove the seized sensor. The insert that holds the sensor was

also taken out but was reinstalled properly before fitting the new forward NOx sensor. The harness was then secured.

After replacing the NOx sensor, the technician attempted to perform a regeneration process. However, this was
complicated by an active fault code (P3753), which prevented the regeneration from being completed. The technician
initiated the regeneration while ensuring the unit was at operating temperature; unfortunately, the process was aborted

due to the active code.

The next steps will involve addressing the fault code to allow for successful regeneration.

STATUS Qry ITEM DESCRIPTION UNIT PRICE EXTD PRICE
SOLD LABOR 043-007-071 K. REPLACE INLET NOX SENSOR 650.00
+ RUN REGENS
SOLD 1 534P/2347656PE NOX SENSOR, FORWARD, 734.61 734.61
MX-13 EPA
SOLD Prepay: 0.00 Parts: 734.61 Labor: 650.00 Misc: 0.00 Sublet: 0.00 Subtotal: 1,384.61

Job # 25 Subtotal: 1,384.61




915 I N I AN D SERVICE ORDER: RA534000503
ESTIMATE: 20031317

BY SIGNING BELOW, | ACKNOWLEDGE THAT | WAS NOTIFIED BY INLAND OF THE SERVICES AND REPAIRS Approved:
ITEMIZED IN THIS INVOICE AND AUTHORIZED INLAND TO PERFORM THE SERVICES AND REPAIRS

ITEMIZED IN THIS INVOICE. PAYMENT TERMS ARE CASH ON COMPLETION OR ON AN APPROVED INLAND Labor: $12,740.00
PARTS AND SERVICE ACCOUNT. TERMS ON THE INLAND PARTS AND SERVICE ACCOUNT ARE NET 30 DAYS ' '
FROM THE INVOICE DATE. PAST DUE CHARGES ARE CHARGED INTEREST OF 1.5% PER MONTH OR 18% Parts: $1 3,107.04
PER ANNUM. | ALSO ACKNOWLEDGE | HAVE READ AND UNDERSTAND THE TERMS AND CONDITIONS .
LISTED ON THE BACK OF THIS DOCUMENT. Misc: $-2,640.50
Sublet: $0.00
Subtotal: $23,206.54
Supplies: $499.00
Taxes: $0.00
PrePay: $-5,000.00
Total: $18,705.54
RECEIVED BY:
PRINT NAME OF SIGNER: Please Remit Payment to:
Inland Kenworth (US) Inc.
DATE:

PO Box 840769
Los Angeles, CA 90084-0769
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- Inland Kenworth (US) Inc. is not responsible for claims, costs or damages to the

DISCLAIMER OF WARRANTY: ANY WARRANTIES BY A MANUFACTURER ARE THEIRS, NOT INLAND KENWORTH (US) INC."S, AND ONLY SUCH
MANUFACTURER SHALL BE LIABLE FOR PERFORMANCE UNDER SUCH WARRANTIES. ALL PARTS AND ACCESSORIES ARE SOLD AND ALL
REPAIRS AND SERVICES ARE PROVIDED BY INLAND KENWORTH (US) INC. AS IS. INLAND KENWORTH (US) INC. EXPRESSLY DISCLAIMS ALL
WARRANTIES, EXPRESS AND IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE, IN CONNECTION WITH THE SALE OF PARTS AND ACCESSORIES AND/OR SERVICES AND REPAIRS PERFORMED BY INLAND
KENWORTH (US) INC. CUSTOMER SHALL NOT BE ENTITLED TO RECOVER FROM INLAND KENWORTH (US) INC. ANY CONSEQUENTIAL
DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFITS, OR INCOME, OR ANY OTHER
INCIDENTAL DAMAGES.

HAZARDOUS WASTE DISPOSAL COSTS: A CHARGE MAY BE ASSESSED TO COVER COSTS ASSOCIATED WITH THE HANDLING,
MANAGEMENT AND DISPOSAL OF TOXIC WASTE OR HAZARDOUS SUBSTANCES UNDER CALIFORNIA AND FEDERAL LAW.

LEAD-ACID BATTERY FEE: THIS DEALER IS REQUIRED BY LAW TO CHARGE A NON-REFUNDABLE $1 CALIFORNIA BATTERY FEE AND A
REFUNDABLE DEPOSIT FOR EACH LEAD-ACID BATTERY PURCHASED. A CREDIT OF THE SAME AMOUNT AS THE REFUNDABLE DEPOSIT WILL
BE ISSUED IF A USED LEAD-ACID BATTERY IS RETURNED AT THE TIME OF PURCHASE OR UP TO 45 DAYS LATER ALONG WITH THIS
DEALER'S RECEIPT.

TO OUR SERVICE CUSTOMERS

6. Where a Customer fails to remove its vehicle from an Inland Kenworth (US) Inc.
unavailability of parts or delays in parts shipment repair facility within fifteen (15) days of the earlier of: i) completion of any

. authorized work or services and a written invoice is present to Customer
(whether the invoice is paid or not), or, ii) a determination is made by either
Inland Kenworth (US) Inc. or Customer not to proceed with any further work or
services, Customer acknowledges that Inland Kenworth (US) Inc. may deem

All labor and materials will be paid for in cash or approved credit card unless Inland
Kenworth (US) Inc. agrees to other payment arrangements in advance.

. Customer is hereby notified that the vehicle and any of its contents are not insured or such vehicle abandoned, and that Inland Kenworth (US) Inc. is hereby expressly

authorized to sell said vehicle at public auction after giving a twenty (20) day

protected to the amount of the actual cash value thereof, or otherwise, againstloss written netice by certified mail to the legal owner, registered owner, and

occasioned by theft, fire or vandalism while the property remains with Inland

Kenworth (US) Inc. Customer agrees that Inland Kenworth (US) Inc. or its agents may Departr[l:n‘tlo{ Mgtar Vehﬁfsﬁé”}mm todo Sl?lhon lge zale ddate‘h‘-h? Clui;:]omer
operate or transport any vehicle left with Inland Kenworth (US) Inc. for repairs for the purpose ﬁgrﬁes a hnbadnd enévoh (Us) r:ic. n]}ay lse eg an (:jn? venicle lo the
of testing, inspection, deliver, or service. ig gsl cas idder and the proceeds o sale r_nust e used first to satisfy any

’ ' ' applicable lien plus storage fees and costs incident to sale, and net proceeds
NOTICE OF ANY AND ALL DISPUTES MUST BE MADE TO INLAND KENWORTH (US) shall be forwarded to the Lien Sale Unit of the Department of Motor Vehicles in
INC. WITHIN TWENTY (20) DAYS OF THE INVOICE DATE. THE NOTICE MUST BE IN accordance with the provisions of Civil Code § 3073, or other applicable law in
WRITING AND STIPULATE THE SPECIFIC DISPUTE } effect. Fees and costs incidental to the sale shall also include reasonable

attorney's fees and costs, which may be necessarily incurred.

. Upon completion of any authorized work or services, Customer agrees to full and 7. If any such charges incurred by Customer to work performed by or storage fees

immediate payment of any written statement of charges for completed work or services incurred therefrom remain unpaid for thirty (30) days after such request for

and prompt removal of customer’s vehicle from the Inland Kenworth (US) Inc. repair payment, Inland Kenworth (US) Inc. reserves its rights, without waving any of its
facility upon payment of the repair invoice. In addition to any and all other legal exisiing_rights or remedies, to initiate legal action and Custormer will be
remedies available, ALL REPAIRS ARE SUBJECT TO A MECHANIC'S LIEN. ALL responsitle for all reascnable attomay’s fees and costs.

CHARGES FOR REPAIRS, TOWING, AND/OR STORAGE ARE A LIEN ON THIS The Power-of-Attorney granted on the front of this Repair Order/Invoice

VEHICLE AND MAY BE SUBJECT TO A LIEN SALE PROCEEDING. THE VEHICLE “shall be irrevocable and shall remain in effect for so long as there is an

MAY BE SOLD TO SATISFY THE LIEN IF THE CHARGES ARE NOT PAID. outstanding amount due under this Repair Order/Invoice. )

Customer agrees and acknowledges that full payment of all repair invoice(s) is a Inland Kenworth (US) Inc. and the customer knowingly, voluntarily and
condition to release of Customer's vehicle to the customer and that beginning 10 days intentionally waive any right they may have to a trial by jury in any
after completion of any authorized work or services, the Customer agrees to pay litigation based upon or arising out of the repairs and services provided by
reasonable per diem storage fees, in addition to the charges on the repair invoice, Inland Kenworth (US) Inc. or any parts or accessories sold by Inland

and that such storage fees may include charges for performance of additional vehicle =~ Kenworth (US) Inc. or any course of conduct, dealing, statements
maintenance as Iniand Kenworth (US) Inc. deems necessary in its sole discretion to  (whether oral or written), or any act of Inland Kenworth (US) Inc. or the

prevent damage or waste to the Customer's vehicle and/or other vehicles. Customer customer.
hereby consents to pay such storage fees and maintenance and expressly waives
notice under Vehicle Code 10652.5(a)(2). g, Inland Kenworth (US) Inc. and the Customer knowingly, voluntarily and

intentionally waive any right they may have to a trial by jury in any litigation based
upon or arising out of the repairs and services provided by Inland Kenworth (US)
Inc. or any parts or accessories sold by Inland Kenworth (US) Inc. or any course
of conduct, dealing, statements (whether oral or written), or any act of Inland
Kenworth (US) Inc. or the customer.

10 The sole and exclusive venue for any dispute or litigation arising under or
concerning this Agreement shall be in the courts located in and for the
county in which the repairs were performed and the parts or accessories
were sold, and the parties irrevocably consent to the jurisdiction of said
courts. The Repair Order/Invoice shall be construed and governed by the
laws of the state in which the repairs were performed and the parts or
accessories were sold.

WARNING

Motor vehicles contain chemicals known to the State of California to cause cancer and birth defects or other
reproductive harm. These chemicals are contained in many vehicle components and replacement parts, vehicle fluids,
and paints and materials used to maintain vehicles, including, but not limited to, fuel, oil, batteries, brakes, and wheel
balancing weights. When you service, clean or maintain your car, you will be exposed to listed chemicals contained in
used oil, waste and replacement fluids, fumes, grease, grime, touch-up paint, certain replacement parts, and
particulates from component wear. When we service your car, we will return used components to you upon request.
Used parts and components contain chemicals known to the State of California to cause cancer and birth defects or
other reproductive harm.

To minimize your exposure when servicing, maintainingor cleaningyour vehicle: 1) work in a well ventilated area; 2)
do not smoke, drink or eat while working; 3) wash your hands when finished or when taking a break; and 4) follow all
manufacturer instructions pertaining to proper use and maintenance of motor vehicles and vehicle components.

(Posted in accordance with Proposition 65 in Cal. Health & Safety Code §25249.5 et seq)



