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FREIGHTLINER)

818 HOFFIES DRIVE
y SIDNEY, NE 69162
FLOYD S rowisss

TRUCK CENTER F:(308)254-6389 \ A
Dealer Code: FAQTD WESTERN STAR

SERVICE INVOICE: R103018500:01

DATE ARRIVED DATE INVOICE SALES TYPE ADVISOR TERMS CUSTOMER REFERENCE
12/16/2025 10:42:34AM 12/16/2025 SRET ESTEPHONR CARD
YEAR MAKE MODEL VIN CUSTOMER UNIT # ENGINE HOURS INSERVICE Component Serial # ODOMETER
2020  FREIGHTLINER CAS IFUTHHDRSLLKN2083 747 0 952000
Sold Operations

JOB #1 EA EXPRESS ASSESSMENT

COMPLAINT EXPRESS ASSESSMENT- CUSTOMER WANTS WATER PUMP REPLACE (LEAKING) TECH HAS PARTS

CAUSE
CORRECTION PULLED UNIT INTO SHOP AND UNIT HAS CODES. 111/1, 111/18 (COOLANT LEVEL LOW) ( COOLANT LEVEL VERY

LOW ). UNIT ALSO HAS CODES 3216/21 (SCR NOx INLET DRIFT LOW) 520342/17 (DEF PUMP SPEED HIGH) 520371/16
(SCR CLOSED LOOP CONTROL MAX LIMIT) 4364/17 (SCR CONVERSION LOW). HAD FRONT COUNTER CONTACT
DRIVER AND DRIVER ONLY WANTED THE COOLANT LEVEL CODES LOOKED AT AND WATER PUMP REPLACED.
DRAINED COOLANT FROM BLOCK DRAIN, REMOVED THE CAC OUTLET BOOT, BELT, WATER PUMP PULLEY,
WATER PUMP, AND ELECTRICAL. REMOVED OLD GASKET MATERIAL FROM THE MOUNTING SURFACE.
INSTALLED NEW GASKET AND WATER PUMP. TORQUED TO SPEC. INSTALLED THE PULLEY, TORQUED TO SPEC.
INSTALLED THE BELT, ELECTRICAL, CAC BOOT, AND FILLED UNIT WITH COOLANT. POWER WASHED UNITS
ENGINE BAY AND TOOK UNIT ON A TEST DRIVE. INSPECTED UNIT WHEN IT CAME BACK FROM THE TEST DRIVE
AND FOUND NO FAULTS (LEAKS). THE MIL IS ON DO TO THE AFTERTREATMENT FAULTS.
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Prepay: SO Parts: $§1,046.39 Labor: $475.00 Misc: $125.00 Sublet: SO $1,646.39

JOB#2 QC  QUALITY INSPECTIONS
COMPLAINT QUALITY INSPECTIONS

CAUSE

CORRECTION

T QUALITY INSPECTION i R R v
Prepay: S0 Parts:SO0 Labor: S0  Misc: SO  Sublet: SO $0.00
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