Dobbs Equipment, Lic DOBBS

2730 S Falkenburg Rd

Riverview, FL 33578-2561 LE S

TEMP RETURN SERVICE REQUESTED

Remit Payment to:

Phone: 813-620-1000 Dobbs Equipment
PO Box 5198
5134353 Memphis, TN 38101-5198
SERVICE INVOICE
= Invoice # 1278716
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=5 1 Invoiced By
EEE 196 Work Performed Andrew Iglesias, Javier
Del Risco
Payment Method Credit/Debit
Make/Model Serial Number Meter Equipment ID Fleet Number
JOHN DEERE 850J 1T0850JXKA0187062 2,807.00 16476 W
Gen1 - Retail
COMPLAINT:

DIAGNOSE-CODE-NO BLADE MOVEMENT-MACHINE MOVES
LOCATION: 3875 NW 132ND ST. OPALOCKA

DIAGNOSTICS:

Machine has code for CAN communication loss on the EHC to the CMU. Checked wiring with their mechanic. Continuity
was good. Checked power coming from controller should be 5v nothing was there. Checked fuses and relays, all good.
Power was there. With the mechanic we both came to the conclusion that it is the EHC Controller. Stated he wants a
quote, and that they will have us do it. He's goin to try and open it up and clean it. | recommend to order new one and

have us come out to install.

Miles: 25

Part Number Description Quantity Unit Price Extended Price
Part - AT305389 RELAY 3.00 $56.89 $170.67
Part - AT453118 ELECTROHYD 1.00 $6,738.57 $6,738.57

Additional Part Charges
Part - PO009 In Bound Freight 1.00 §75.23 $75.23 Taxable
Part - PO009 In Bound Freight 1.00 $125.45 $125.45 Taxable
Misc Charges Description Quantity Unit Price Extended Price
Misc Travel Mileage 50.00 $5.00 $250.00
Labor Parts Misc oL&M Subtotal
$1,687.50 $7,109.92 $250.00 $0.00 $9,047.42
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Invoice #
1278716

@ DOBBS Dobbs Equipment, LLC. Remit Payment to:

4343 Northwest 77th Ave Dobbs Equipment

JOHN DEERE EQUIPMENT

, Miami, FL 33166 PO Box 5198
(344) 4 4744/ DOBBS | dobhsaquipmentcam ;3055925740 | Fax: 305-513-4353 Memphis, TN 38101-5198
Gen2 - Retail
@
QCOMPLAINT:

o

Qachine not moving.
[ap]

DIAGNOSTICS:

Javier D. Risco - Got to machine location and replaced the EHC ( Electro hydraulic controller ) All codes for CAN
communication fault for blade control valve went away but the blade functions were not working at all. | checked
hydraulic pressures and they are good. (on the low end of the spectrum but good ) Again no active codes for the
machine. Checked EHC software and it was correct. Checked joystick operation and it was good. Checked harnesses and
it was good going to the controller. Checked hydraulic enable switch and it was good. Checked all electro controller
valves for the hydraulic control valve and it was good. Checked system pressure relief valve as well as the compensating
valve and it was good. i then noticed that the customer had an electrician working on the machine and made some
changes to the original harness which caused a GROND wire to not be connected to a joystick handle which controls the
( ON/OFF ) button for the (1GC) Integrated Grade Control among other things. This caused an irregular voltage going to
the blade angle switch and caused the EHC to understand that a hydraulic function was being actuated. For safety, It was
not allowing the machine to fully enable hydraulic functions. Once i fixed the issue, all hydraulics functions started
working properly with no active codes on the monitor and the tracks are also working. Called Ricardo and showed him in
person that the machine was working as designed and the only issue i found for long term use was that the hydraulic
pressures that were below standard. Machine is good to go and the customer will assemble everything back together.

Misc Charges Description Quantity Unit Price Extended Price
Misc Environmental Fee 1.00 $0.00 $0.00
Misc Shop Supplies 1.00 $0.00 $0.00
Labor Parts Misc oL&M Subtotal
$937.50 $0.00 $0.00 $0.00 $937.50
Customer PO # Labor $2,625.00
Tax Exempt # FL 2017-12-01 Parts $7,109.92
RE Misc $250.00
Advisor Robaldo oL&M $0.00
Hernandez
Subtotal $9,984.92
Tax $681.57
Total $10,666.49
Payment Check#/Auth#/Override# Credit card type Credit card # Signature Amount
Credit/Debit 028387 $10,666.49
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Terms & Conditions

Payment in full is due thirty (30) days from the date of invoice (due date) on approved open accounts. Any amount not
paid within thirty (30) days of the due date (interest-free period) will be subject to a monthly service charge of one and
one-half percent (1.5%) or the maximum rate allowed by law, whichever is less, from the end of the interest-free period.
All other terms are cash on delivery or cash in advance of delivery. Only approved forms of payment are acceptable.
Export transactions require payment in advance or an approved letter of credit (LoC). Title to equipment listed hereon
shall not pass to buyer until the purchase price, including all taxes, has been paid; but such title shall remain vested in
seller until all sums due, or to become due from buyer, whether evidenced by note, book account, judgment or
otherwise, shall have been fully paid, at which time ownership shall pass to buyer. Risk of loss shall pass to buyer or
carrier upon shipment. Seller may exercise its legal remedies, including repossession of the equipment without notice, at
any time a payment is overdue; buyer agrees to pay sellers legal fees and costs. Acceptance of equipment after repairs
are performed is considered acceptance of the terms and conditions.
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