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NO IDLE SYSTEM
(HVAC) EXCLUDES BATTERIES

This Auxiliary No-Idle HVAC (Only) option provides coverage for time or distance traveled from new vehicle delivery date,
whichever expiration occurs first.

During the period selected, Navistar, Inc. will repair or replace any of the covered components as defined below which proven
defective in material and/or workmanship in normal use, with new or ReNEWed parts. Exceptions are listed herein under What is

Not Covered.

Auxiliary No-Idle HVAC: auxiliary fuel-fired heater, auxiliary power unit (APU), electric HVAC module, fuse, control unit

module

WHAT IS NOT COVERED
Components / [tems:

Repairs:

Correction of loose fasteners, squeaks, rattles and unusual noises.

Adjustments (e.g., headlights, brake/clutch adjustments, steering system adjustments, coolant levels).
Items warranted by their respective manufacturers (e.g., non—Navistar brand engines, tires & tubes, Allison
Transmissions, clutch, batteries, radios, lubricants, etc).

Any part that is not a Navistar part number.

Unauthorized parts other than Navistar service parts or ReNEWed® parts.

Bodies, equipment and accessories installed by other than authorized Navistar employees at Navistar manufacturing
plants.

Front and rear axle alignment.

Engine, Engine Electronics, Injectors, Turbocharger.

Hybrid Electric Components (except Hybrid/Electric Drive Cooling).

Maintenance-related items/ repairs or those as a result of normal wear and tear, including tune-ups, brake/clutch lining,
chatch brake, windshield wiper blades, windshield wiper nozzles, gaskets, belts, seals, tire balancing, lubrication,
batteries and other similar procedures/parts required to keep vehicle in good working condition. Such maintenance
items or repairs include but are not limited to oil changes, oil filters, air filters, desiccant cartridge, fuel filters, tire
rotation, cleaning/polishing, engine tune-up, adding oils, tightening of air intake and coolant clamps, ash tray, cigarette
lighter element, fire extinguishers, fluorescent ballast and tubes, tuses, gladhand and gladhand rubbers, trailer hoses,
hose tenders, trailer electrical cables, light bulbs, mattress, mud flaps, mud flap mounting bracket.

Repairs to any part of the vehicle subjected to misuse, negligence, improper maintenance, improper operation, or which
is the result of an accident.

Fades, runs, mismatch or damage to paint, trim items, upholstery, chrome, polished surfaces, etc., resulting from
environmental causes, improper polishes, cleaners or washing solutions, or chemical and industrial fallout.

No coverage will be granted if Power Train, Propshaft and Suspension sales guidelines (specifications) are not strictly
adhered to by all owners and operators of this vehicle.

Accidents, acts of nature or other events beyond control of Navistar.

Any single repair requiring less than $40.00 parts and labor to complete.

Vehicles sold and/or operated outside the United States or Canada.

Vehicles/components which have had unauthorized alterations or modifications.

Vehicles on which the odometer reading has been altered.

Incidental or consequential costs ot expenses which the owner may incur as a result of a malfunction or failure covered
by this warranty, such as vehicle damage, communication expenses, meals, lodging, overtime, loss of use of engine or
vehicle (“downtime™), loss of time, inconvenience, cargo loss or damage, and other similar costs and expenses.
Replacement of defective parts, which were, not authorized Navistar equipment when first installed.

Towing, unless additionally purchased.

OBTAINING SERVICE

Printed in the USA Page 1 of 2 Revised 12/13/2019



| V4 |
N aw N s m R OPTIONAL SERVICE CONTRACT
CTS-2328C

To obtain service under this Service Contract, return this vehicle to any Navistar truck dealer authorized to service this model
vehicle and engine. To locate an authorized dealer near you, please call the Navistar Customer Service Center at 800-44-
TRUCK (800-448-7825).

DISCLAIMER

NO WARRANTIES ARE GIVEN BEYOND THOSE DESCRIBED HEREIN. THIS WARRANTY IS IN LIEU OF ALL
OTHER WARRANTIES, EXPRESSED OR IMPLIED. THE COMPANY SPECIFICALLY DISCLAIMS WARRANTIES
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ALL OTHER REPRESENTATIONS TO
THE USER/PURCHASER, AND ALL OTHER OBLIGATIONS OR LIABILITIES. THE COMPANY FURTHER
EXCLUDES LIABILITY FOR INCIDENTAL AND CONSEQUENTIAL DAMAGES, ON THE PART OF THE
COMPANY OR SELLER. No person is authorized to give any other warrantics or to assume any liabilitics on the
company’s behalf unless made or assumed in writing by the Company; and no other person is authorized to give any
warranties or to assume any liabilities on the seller’s behalf unless made or assumed in writing by the seller.

Remedies Under State or Provincial Law: Some States and Provinces do not allow the exclusion or limitation of
incidental or consequential damages, so the above limitation or exclusion may not apply to the owner. This warranty gives
the owner specific legal rights, and he may also have other legal rights which may vary by state or province.

Navistar, Inc., except in Canada where it is Navistar Canada, Inc.
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